Member Vacation Program
Vacation, ‘pause’ and hold periods are a common request by House members. As all of our membership plans are
month-to-month, you can cancel and start back up your membership at any time. If, however, you’d like to hold on to some part
of your membership benefits during the time you are away, and/or keep your current plan and benefits, we’ve created a
vacation program that hopefully covers all the bases. The goal: to keep you a part of our amazing community while covering
the costs we incur to do so.

Vacation Program Benefits
●

Hold your spot: Regain whatever plan, pricing and benefits you currently have upon your return. If benefits are added
to the plans while you are away, you'll receive them, and you'll get any lowered rates that are put into place - you’ll
always get the best deal.

●

Keep your keys: If you have a key, you can hold onto it - it will be deactivated during your vacation period and turned
back on upon your return date.

●

Stay visible: Keep your profile up on the Social House website, your cards on the member board, and your 'in-house
vendor status' on our vendor list, if applicable.

●

Remain connected: We’ll keep you in the Facebook group and on the Member email list so that you can stay in contact
with the group, get announcements on House happenings and receive member event invitations. You’ll also be able to
RSVP for member events occurring after your return, and receive your member discount for paid events.

Need a break? Your options are:
VACATION PLAN:  $25 / month, per person, for up to 3 months
●
●
●
●

14 day notice required
1 month minimum (we cannot do vacation periods for less than one month)
Return date is required, and can be extended once if needed
After 3 months, you'll need to cancel and reinstate your plan

Open Offices: We will hold your desk spot for your return, but it must be cleared of your things and will be available to others to
use while you are gone.
Private Offices: We cannot hold offices while you are gone - they must be cleared and made available for others to use. We'll put
you first on the list for an available office upon your return.

CANCEL TEMPORARILY: No monthly charge; signup fee may apply upon return
If you choose not to take the vacation policy, we'll just cancel your membership and reinstate it when you get back (based upon
availability). There will be no fees or benefits while you are away.
Key Members: If you have a key(s), we need it while you are gone - please return it on or before your last day.
Except for Community and Starter, plans are subject to the published startup fee upon your return.

